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A Diffi eriod rif

88 % of Americans say the
oronavirus is causing stress
eir personal finances'

78% of Americans are living 39% can ver a 40% spend up to half their
paycheck to paycheck? $400 emer er@ paycheck toward debt*

"National Endowment for Financial Education
2“Living Paycheck to Paycheck is a Way of Life for Majority of U.S. Workers, According to New CareerBuilder Survey”

3Federal Reserve Report on the Economic Well-Being of U.S. Households in 2018-May 2019 /
4MarketWatch; “40% of Americans spend up to half of their income servicing debt”
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Helping-Beyond Retirement
Topics CurrentlyBdgressed by Wellness Offering of Recordkeepers, 2020

100%
90%
80% 80%
I I |
Debt General Emergency  Managed Retirement
Management Budgeting Savings Accounts/ Income
Vehicles Investment
Advice in the
Plan
nh=10

Source: RLF 2020 Financial Wellness Survey
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70%

CARES Act

70%

Social
Security
Advice/

Guidance

50%

HSAs

40%

Investment
Advice
on Assets
Outside
Plan

40%

Other

rif

30%
20%

Student Outplacement/
Loans Job Transition
Services
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Providers’ RatingQf Myjlization of Financial Wellness Components, 2020

B Very High
Participation

I Moderate
Participation

B Low

Participation

CARES  Retirement Social Managed General HSAs Outplacement/ Debt Emergency Other Student  Investment
Act Income Security  Accounts/ Budgeting Job TransitioManagemefit  Savings Loans Advice
Advice/  Investment Services Vehicles on Assets
Guidance Advice in the Outside
Plan Plan
h=10

Source: RLF 2020 Financial Wellness Survey
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How Providers Their Financial Wellness Offering Compares to the Industry, 2020

@Quality Than the

Infdustry Standard

10% Significantly Higher Quality

Than the Industry Standard
20%

Higher Quality Than
the Industry Standard

10%

\
s
%

In Line with the /
Industry Standard
60% )
n=10
Source: RLF 2020 Financial Wellness Survey /
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A SalesT100l

Reason's Firms ©1€pq Financial Wellness Offering (Besides Helping Participants), 2020

60%

20%

To be More Competitive To Collect Participant Data
in the Sales Process and Get a More Complete
Financial Picture

n=10
Source: RLF 2020 Financial Wellness Survey
Other answers include: to address the holistic financial picture
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10%

To Increase Spansofr
Retention

10%

Other
(Please Specify)
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Monetizifig Wellness

Percent of FirmsChAanging for Any Aspect of the Wellness Offering

No, We Do
Not Charge

40%

Yes, We Charge
for an Aspect

60%

nh=10
Source: RLF 2020 Financial Wellness Survey
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Importance of Channels to Providers Financial Wellness Offerings, 2020

<o

[l Very Important

B important
[l Not Important

50%
I > B Not Offered

20% ‘

10%

20%
10% 10% 10% 10% ‘
Online Online Wellness Conduct Conduct  Wellpes tric Printed Financial
Educational Tools and Webinars Group Individual/  and Pro Education Wellness
Content or Calculators Meetings One-on-One Tracking Materials Call Center

Videos Meetings
n=10
Source: RLF 2020 Financial Wellness Survey /;
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How P sﬁ Build Their Provider's Use of Third Party Technology
Wellnes (ings, 2020 Providers in Their Wellness Offering, 2020
N\

stly Built

ally
2 -
Mostly by 40%
Leveraging
Third Parties
50% /0 Yes

60%

A Mixture of the Two i
10% /

=10 =10
Source: RLF 2020 Financial Wellness Survey Source: RLF @Fma ial Wellness Survey
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